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Patient Financial Responsibility Statement 

Thank you for choosing Evergreen Health Primary & Specialty Care as your healthcare provider. 

Evergreen Health accepts most major insurance plans, and provides all healthcare services 

regardless of ability to pay. Our Financial Counseling team can work with you to find a plan that 

meets your healthcare needs, and provides ongoing support .  Evergreen Health does not accept 

workers' compensation. 

Accepted Insurance Plans 

• ADAP & PREP-AP
(also known as NYS Uninsured Care Programs)

• Aetna

• Amerigroup (BCBS-Highmark Medicaid)

• Carelon (Formerly Beacon Health)

• Blue Cross Blue Shield

• Center’s Plan for Health Living (CPHL)

• Cigna

• Fidelis

• Independent Health

• Magnacare

• Martin's Point (Military only)

• Medicaid

• Medicare

• Multiplan

• MVP

• Tri care (Humana Military only. Unfortunately, 
no other Humana products are accepted at this 
time.)

• United Healthcare

• Univera

• Wellcare

Financial Assistance 

No patient will be declined services simply because of an inability to pay for services. Evergreen 

Health has a Financial Counseling Team dedicated to assisting patients with obtaining insurance 

coverage for their services. 

We offer discounts through our sliding fee scale. Eligibility for a discount is based on the Federal Poverty 

Guidelines and a patient's household income/family size. Our Financial Counseling Team can help 

patients determine whether they qualify for a discount, and the sliding fee scale is available to patients 

upon request. 

The Financial Counseling Team can be reached at 716-847-2441 option 7. 

Billing/Patient Accounts 

Payments can be made onl ine through our patient portal or by calling the Financial Counseling Team. 

If you are not enrolled in our patient portal, speak to the front desk or a medical case manager at your 

next appointment. 

Payment methods accepted: Cash, Credit/Debit Card, Check, and Money Order. Checks/Money Orders 

can be made payable to EHS Inc. We offer payment plans to make your care affordable.




