






















Eliud Kosgei,
primary care nurse practitioner

How do you provide unconditional care to your patients?

I take care of all my patients’ medical concerns by seeing them 
as individuals with unique medical needs. I also enable patients 
to engage in their own care. We know that when patients are 
actively engaged in their medical care, they feel empowered 
to actively partake in their medical care plan which ultimately 
improves their health outcomes.

How does harm reduction show up in your work?

I treat the physical effects of intravenous drug use, which 
includes infections like Methicillin-resistant Staphylococcus 
(MRSA). I use this opportunity to educate our patients with compassion and dignity on the 
benefits of cessation of drug use and refer them to appropriate programs through the Harm 
Reduction Center, like the syringe exchange program and Medication-assisted treatment 
(MAT) for opioid use disorder. 

How do you work with other departments to care for the whole patient?

We have open communication with providers in other departments like Mental and Behavioral 
Health, and patients’ data and messaging are shared for the purpose of coordinating their care. 
This coordination and collaboration of care directly impacts the holistic health of our patients 
care by ensuring all their mental, medical and behavioral care needs are adequately addressed.

What makes working at Evergreen different from other places you’ve worked?

Working at Evergreen lets me work with a very diverse community and people from different 
fields of life. 

What’s your favorite part about your job?

I enjoy the ability to engage and listen to my patients’ medical needs and make them comfortable 
as I do my best to provide them with the most evidence-based medical care. I also enjoy that I 
am presented daily with an opportunity to educate my patients about their medical care which 
ultimately empowers them and, in the end, improves their health care outcomes. 

ELIUD & MEGAN:
providing care for the whole person

Nurse practitioners Eliud Kosgei and Megan Molgavero are two providers that new 
Evergreen patients are likely to meet. As primary care providers, they welcome new 
patients with the unconditionally non-judgmental, affirming, understanding and 
educational care that Evergreen is known for. Read on to hear from Eliud and Megan 
about what providing unconditional care means to them. 



Megan Mogavero,
primary care nurse practitioner
  

How do you provide unconditional care to your patients?

Every patient that walks into the door I treat individually. Each 
patient has their own set of concerns and what may work for 
one patient doesn’t always work for another. I keep an open 
mind and tailor my treatment plans to their needs. I also involve 
patients in their care by giving them options so we can figure 
out what would work best for them together.

How does harm reduction show up in your work?

Although I educate my patients on the benefits of abstaining from using substances that could 
endanger their health, I understand every person is battling a different problem. I make my 
patients aware that I will not judge them or treat them differently if they use substances. I 
encourage patients to be honest with me so I can adequately treat their health concerns, and 
educate patients who use substances on how to reduce their risk while using. I always make 
patients aware I am here to help them if they decide to stop or reduce their substance use.

How do you work with other departments to care for the whole patient?

Having contacts in different departments like Mental Health and Substance User Health, 
THRIVE Wellness Center and Nutrition is an asset. Not only can I speak to them about specific 
patients’ care, if I have a general question that could enhance the care I give to all my patients 
I can ask them. This helps me treat the patient as a whole and makes us all more successful in 
treating our patients’ needs.

What makes working at Evergreen different from other places you’ve worked?

Evergreen is my first nurse practitioner job. I chose to work in Primary Care because I wanted 
the chance to connect with my patients. I wanted to know about their lives and how they 
operate. Being able to develop relationships with patients makes me a better provider. I find 
so much joy in getting to learn about my patients’ happiness and achievements. I worked in 
inpatient care prior to working at Evergreen, and there I did not get to know the whole patient: 
most times I would meet a patient for a night then wonder what happened to them after they 
left my unit. I like following a patient through the journeys in their lives and I think this makes 
visits more enjoyable for my patients as well. 

What’s your favorite part about your job?

My favorite part of my job is the excitement and accomplishment I feel when someone tells me 
they were able to make changes to their health. It makes me feel like I have achieved my goals. 
Whether it’s someone telling me I helped decreased their anxiety/depression or I changed 
their lives by starting hormone therapy for gender dysphoria, to someone excited to tell me 
they stopped smoking, or someone whose diabetes levels finally dropped after months of us 
trying different medications. The happiness they feel resonates with me and allows me even 
during tough days to push through and help the next individual.
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Read our blog by visiting
EvergreenHS.org/blog

for more stories and Evergreen news.

 

Follow us on social media:

 

 @EvergreenHealthWNY

@EvergreenHealthNY

 @Evergreen-Health-WNY



UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL
UNCONDITIONAL


